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HR Direction’s Behavioural Interviewing workshop will provide you with vital skills 
for identifying and recruiting the right people for your organisation.   
 

Most people who conduct job interviews generally do a pretty good job, but if you 
are human you are fallible. First impressions, stereotypes, subjectivity and bias make 
the recruitment process a minefield.  
 

This workshop introduces competency-based behavioural interviewing, using the 
recognised principle that past and present behaviour is the best predictor of future 
performance.  Academics have long been advocating behaviour based interviewing 
as the only credible way of conducting a job interview – increasing your hiring 
success by 50%.   
 

This workshop will challenge the way you judge people. It will give you the knowledge 
and skills to conduct a behavioural based interview; and provide you with the 
opportunity to master these new skills with others from similar sectors. You will walk 
away with a concise but highly relevant resource for future interviews, giving you more 
confidence when it counts. 

 
 
 
 

“By far the best training I’ve 
been to in ages. Liked the 
small groups, concise notes, 
and lots of group discussion 
and analysis. Facilitator was 
excellent at drawing out the 
group and getting us to 
reflect. Highly practical, 
relevant and informative.”  
 
Fleur Hope  
Big Brothers Big Sisters 

 

WORKSHOP DATES (9am - 4.30pm)  VENUE 
30 June  2009 ($295+gst)* Early Bird discount if paid before 2 Jun  ($265+gst)  Community House, 141 Hereford St, Chch 
27 Oct   2009 ($295+gst)* Early Bird discount if paid before 2 Oct  ($265+gst) 
 

*SPECIAL DISCOUNT  
If your organisation has 3 or less staff and cost is prohibitive please enquire 
directly – we reserve 2 spaces per workshop at a significant discount. 
 

BOOKINGS 
Spaces are strictly limited to 10 per workshop – please complete the registration form at  www.hrdirection.co.nz/workshops.html  
and email: info@hrdirection.co.nz  OR  fax: 977 1973 OR mail to - PO Box 1079, Chch 8140 to secure your place. 
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